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A Brief Overview of the

UMDAP Process
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Overview of Presentation

• What is financial screening and UMDAP?

• Why do we have to do it?

• Ok, now that we know why we have to do
it, how do we financially screen a client
about to receive DMH services?

Introduction to the PFI form

• What do we do if a client has an annual
liability and loses their HWLA coverage?



06/10/20113

Financial Screening & UMDAP

What is Financial Screening?

• Financial screening is the evaluation of

Who can pay for the services rendered

ÙClient or responsible party

ÙThird party payers such as insurance or Medi-Cal

How much the client can contribute to
paying for services

Whether a client can access or qualifies for
benefits
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Financial Screening & UMDAP

What is UMDAP?

• The Uniform Method of Determining
Ability to Pay (UMDAP) is the process of
determining how much a client is
responsible to pay for services.

• Based on a sliding fee scale after
evaluation of the client’s
Income and assets

Allowable expenses
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Financial Screening & UMDAP

What is UMDAP? (continued)

• With UMDAP, the annual charge period is
one year.

• The UMDAP annual liability amount is
valid for one year.
Clients cannot be charged until they have become

obligated to pay for services they have received.

Can be adjusted up or down if the client’s financial
circumstances change.
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The Importance of
Financial Screening & UMDAP

Why is financial screening & UMDAP
required?

• The UMDAP annual charge period and liability
amount apply throughout California.
Ensures that clients are not accidently charged more

than they can afford to pay as determined by the
State’s sliding fee scale.

• State regulations (Welfare and Institutions
Code Section 5872) requires providers to
collect from all applicable public and
private payers.

This impacts all DMH funding
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Overview of the Payer Financial
Information Form (PFI)

• The Payer Financial Information (PFI)
form has four sections

ÙClient information

ÙThird party payer information (including
payer references)

ÙUMDAP Liability Determination

ÙOther (current UMDAP status, treatment
information and signatures)
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Overview of the Payer Financial
Information Form (PFI)

Client Information (lines 1 & 2)
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Overview of the Payer Financial
Information Form (PFI)

Third Party Payer Information (lines 3-18)
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Overview of the Payer Financial
Information Form (PFI)

UMDAP Liability Determination (lines 19-23)
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Overview of the Payer Financial
Information Form (PFI)

Other (lines 24-27)
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Loss of HWLA Coverage

• If your client becomes unenrolled from
HWLA or needs annual re-enrollment

Confirm the client’s eligibility by verifying

ÙIncome at or below 133% of the Federal Poverty
Level (FPL)

ÙContinued residency in Los Angeles County.

Refer client to DHS for re-enrollment.
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Contacting RMD

RMD Hotline: (213) 480-3444

or e-mail

RevenueManagement@dmh.lacounty.gov

RMD Fax: (213) 252-8880 or(213) 252-8879


